Our Company

QSI CERT is built on strong core values of;.
Building Trust and Confidence

QSI CERT has been designed to build trust and
confidence that certified data processing are compliant

with the applicable European data protection regulations.

Integrity

Auditors and personnel of the Certification Body
involved in a QSI CERT certification processshall perform
their work with honesty, diligence and responsibility.
They must apply the Certification Scheme requirements
with professionalism and impartiality.

Evidence-based Approach

Audit findings and conclusions are based on objective
evidence of conformity (or nonconformity), which are
relevant to the audit criteria.

Confidentiality

QSI Cert have procedures and policy for protecting
the confidentiality of the information
acquired in relation with certification process.

Openness

QSI CERT discloses information on its certification
process and the certification status of its
Clients, while protecting confidentiality where it applies.

Non-discrimination Conditions

QSI CERT make its services accessible to all applicants
whose activities fall within the scope of its operations
and for which it has the required resource. Decision to
accept or refuse a client shall be based on objective
and proportionate reasons.

Adressing Emerging
Technologies

QSI CERT has been desighed to encompass risks related
to emerging technologies, as well as to leverage on
state-of-the-art technologies to support certification
processes.

Independence

QSI CERT auditors are independent of the activity
being audited and must act in a manner that
is free from bias and conflict of interest

Impartiality

QSI CERT ensure impartiality in their certification
processes. They remain fair and unbiased in all their
dealings and ensure that their decisions are not
influenced by other interests or by other parties.

Fair presentation

Audit findings, conclusions and reports should reflect

truthfully and accurately the audit activity.

Continuous Improvement

QSI CERT Certification Scheme has been designed
to apply and benefit from continuous
improvement under the authority of an
international board of experts.

Safeguarding our Core Values
and Principles

In the event of a justified suspicion of undue
influence, which could jeopardize the preservation
of the above-mentioned principles, the Executive
Board of the Certification Body should be informed.

Why choose QSI?

QSI-CERT has a team of Auditors and Technical
Experts who can conduct value-added Audits,
inspection and testing activities. Our TEAM
contribute in the continual improvement of our
organization and shape your problems into the
best solutions.
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CODE OF ETHICAL PRACTICES
Our principles of ethical standards are guided by the
following core values:
v Integrity in our decisions and actions.
V' Competency in our skills and professions.
V' Value in our economic contributions to employers & amp;
v’ Responsibility in our social contributions to Society.

WE HANDLE YOUR COMPLAINTS IN BEST POSSIBLE WAY!

An applicant, a certified company or any interested party
may appeal against a decision of QSI-CERT. The matter is
referred to the Appeals Panel whose decision is final. In the
event of an applicant, Certified Company or any interested
party, wishing to contest any decision of QSI-CERT, he shall,
within 14 days after having been officially informed of such
a decision, give notice in writing to QSI-CERT of his desire
to appeal against the decision.

YOUR SUCESS IS OUR SUCCESS!

Contact Us

HEAD OFFICE QSI-CERT Canada

3185 Unity Drive Mississauga, L5L 4E5,
Ontario, Canada.

+1-647-901-4166

QSI-CERT - Saudi Arabia

P.O Box 246049 Riyadh 11312
Kingdom of Saudi Arabia
+966-11-4931255

QSI-CERT - Bahrain
Al-Fateh B324, S2421, B1260 Manama
+973-1760-1837

QSI-CERT - Pakistan
654-D CANAL VIEW Lahore Pakistan
+92-42-32084072

info@qsi-cert.com
E www.gsi-cert.com
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CANADA CERT

YOUR SUCCESS

IS OUr success.

“Our mission is to help our clients in achieving
a sustainable improvement in their
performance, to deliver quality services which
delights our customers, and to build an elite
organization that magnetizes, develops,
inspires and retains exceptional people”

CANADA




Our Services

QSI-CERT Canada is working globally to provide the best certification, testing,
inspection, calibration and training services. We offer rich learning experiences
that reward and promote our people based on the value they create. Our TEAM
have the ability to work with people of all levels in an organization.

With over 20 Years of experience,
QSI-CERT Canada is providing its
services as an international
certification body globally. Our
certification services enable you -
to accredit your products,
processes and business according
to the national and international

Our Certifications

— 1SO 26000:2010 / SA 8000
Social Responsibility

— 1SO 17025 Testing and
Calibration Laboratories

1SO 17021-1:2015
Conformity Assessment

— 1SO 50001:2018
Energy Management System

standards.
—  1SO 37001:2016
Anti Bribery
ISO 9001:2015 — 1SO 22301:2019

Quality Management System Business Continuity Management \System
1ISO 14001:2015

Environment Management System —  CEMarking

ISO 45001:2018 — REACH Certification

Occupational Health and Safety

Management System — GOST-R

ISO 41001:2018 — ROHS

Facility Management System — WRAP

HACCP
Hazard Analysis and Critical Control
Point

— SEDEX

—  C-TPAT

ISO 22000:2018

Food Safety Management System - GMP

FSSC 22000 Ver 5 —  Global Gap

Food Safety System Certification
BRC Global Standards
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ISO 13485:2016
Medical Devices Quality Management
System CIEH Registered Centre
ISO 20000-1:2018
Information Technology Service
Management

ISO 27001:2013
Information Security Management
System

Trainings C

OAccounting & Finance
oAdministration
OBanking & Insurance

o Certified

oCustomer Service
OContracts Management
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oCommunication Skills
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O Food Safety e/ Management
OEngineering System/

OHealthcare and IT
OHealth & Safety
OHuman Resource

Petrochemica
O/nterpersonal Skills oMachinery ®. ¥ Management
olnformation Technology o Pre-shipme
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olLegal Information
oPlanning . Security
OSales & Marketing Management
oNew Trainings 9
oOil & Gas System
oPharmaceutical

oStrategic Planning

OProject Management

OPublic Relations

oQuality & Productivity D
oSecurity Management

HALAL Certification

QSI- CERT confides with a Halal Islamic process of knowledge,
auditing, inspection, and documentation by which a company
ensures that their food can be eaten by Muslims and

fellow humans who care about principles of Islam regarding the
consumption of food and drinks in their day-to-day diet.

QSI CERT offers Halal certification through the Islamic principles
meeting the requirements of its safety through the principles of
Hazard Analysis Critical Control Points (HACCP).

QSi Cert provides halal certification for food ingredients, food
products, pharmaceutical and cosmetic manufacturers to cater
the halal market needs.
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Information Technology / Medical billing /
Call Centre Industry

Capability Maturity Model Integration CMMI (Levels 2, 3 & 5)

Information
Technology Service

ISO 22301
Business
Continuity
Management
System.

ISO 18295
Call Centre Industry.

CHIEVING GLOBAL EXCELLENCE
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